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D.R.

FSW documents 
attempts in  

CHRIS

FSW requests  
closure from 

supervisor

FSW Sup 
approved 
closure?

FSW cannot locate 
family, unable to 

initiate

Due diligence 
activities 

completed?

FSW complete all 
due diligence 
activities and 

submits request for 
closure

End Process

FSW close the 
D.R. in CHRIS

No
Yes

Yes

FSW completes 
due diligence 

activities & 
resubmits 

request

No

In certain cases, the severity of the 
allegation and/or other unknowns 
conditions warrant a reassignment 
to investigations


	ARDHS_DCFS_DR Unable to Locate (UTL) Closure.v1.0.vsdx
	Page-1


